
 
 
 

MEDHOST Launches OpCenter to Address Inpatient Throughput and 
Operational Issues at the Executive Level 

 
Executive decision support tool drives house-wide efficiencies by providing executives with real-

time information about hospital operations 
 

ADDISON, Texas – Feb. 9, 2010 – MEDHOST, provider of leading EDIS and healthcare throughput 

solutions, today announced the launch of OpCenter, its new executive decision support software 

solutions.  OpCenter addresses inpatient flow and bed management issues by providing executives with 

reliable, real-time information so they can make informed decisions about how to dramatically improve 

their hospital’s operations and increase patient satisfaction.   

 

“The healthcare climate continues to demand that hospitals do more with less, while providing safer and 

more cost-effective care,” said Ron Short, vice president of operations at Good Shepherd Medical Center 

in Longview, Texas, which beta-tested OpCenter.  “OpCenter’s powerful data allows us to meet these 

industry demands by enabling us to better manage admissions and efficiently move patients through the 

care process.  Overall, MEDHOST’s OpCenter has positively changed the way we operate and how we 

deliver patient care.”  

 

Much of the backlog in the ED is not related to ED patient flow, but instead is caused by systemic issues 

that delay moving patients from the ED to inpatient floors.  With 60 percent of admits coming from the 

ED, these in-house delays can drive up ED wait times and ultimately lead to decreased patient 

satisfaction.  MEDHOST created OpCenter to provide healthcare executives with a real-time view of their 

hospital’s health, so they can proactively identify, understand and address their hospital pain points before 

they become unmanageable.    

 

MEDHOST leveraged Microsoft Silverlight™ technology to create OpCenter’s rich user experience.  

OpCenter pulls reliable data from MEDHOST’s Emergency Department Information System (EDIS) and 

seamlessly integrates with other hospital systems, giving executives real-time access to critical 

information, such as incoming admissions, patient acuity and hospital bed saturation levels.  OpCenter’s 

robust information allows executives to gain a better understanding of their hospital’s needs so they can 

better utilize the resources available to avoid delays in patient care and improve throughput.   

-more- 
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Executives at Tomball Regional Medical Center, another OpCenter beta Customer, found that they could 

improve throughput by using the actionable information from OpCenter’s executive summaries.  The 

hospital also leveraged OpCenter’s Bed Ahead feature to streamline the admission process and 

significantly decrease wait times.   

 

“OpCenter has truly revolutionized the admit process at Tomball.  We utilize the Bed Ahead feature to 

alert our inpatient floor of incoming admissions, and as a result, we have reduced our admit turnaround 

times by 30 minutes,” said Lynn LeBouef, CEO at Tomball Regional Medical Center.  “A patient’s 

experience in the ED sets the tone for the rest of their stay and often determines if they will return to our 

hospital for their future care needs.  OpCenter helps us to avoid the issues that impede patient satisfaction 

and affect market share, but most important, MEDHOST’s OpCenter enables us to focus on why we’re in 

healthcare – to care for patients.”  

 

OpCenter features that improve throughput and house-wide visibility include:  

• Automatic Mobile Alerts – Automatic notifications when thresholds are exceeded so that the right 

people get critical information on their mobile devices when it matters most; 

• Bed Ahead – Manage the admission process by giving inpatient caregivers advance notice of 

pending and possible admissions;  

• House Census – At-a-glance status of hospital bed availability, pending discharges, departmental 

saturation and more. 

 

“After visiting with several CEOs, we found that they all wanted the same thing – an enterprise solution 

to address the impact that admit holds and other breakdowns have on throughput.  That’s why 

MEDHOST developed OpCenter.  We wanted to provide reliable and accurate information to hospital 

executives because they have the greatest impact on house-wide operational efficiencies,” said Craig 

Herrod, president and CEO of MEDHOST.  “At MEDHOST we pride ourselves on being experts in 

throughput, and we are excited to leverage that expertise to make improvements beyond the ED so 

hospitals can run more efficiently and effectively.”  

 

-more- 
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MEDHOST will demonstrate OpCenter at the annual HIMSS tradeshow March 1-3 in booth #6303.  Ron 

Short, vice president of operations at Good Shepherd Medical Center, will present how his hospital has 

benefited from OpCenter during a HIMSS Pavilion Product Session on Tuesday, March 2 from 3:15 p.m. 

to 4 p.m.  Titled, “Maximizing Operational Efficiencies Through Data Analysis, Culture Change and 

Information Systems,” Short’s presentation will highlight how Good Shepherd Medical Center reduced 

times in the patient flow process from ED to inpatient bed by utilizing the visibility and data of OpCenter 

to redesign its admission process. 

 

MEDHOST currently serves more than 200 facilities, including Catholic Healthcare West in California, 

Catholic Health System in New York, Tenet Healthcare Corporation and several academic facilities 

across the U.S.  MEDHOST easily integrates with leading hospital information systems, including 

MEDITECH, Cerner, Siemens and McKesson. 

 
About MEDHOST, Inc. 
MEDHOST is a software solutions company that provides highly visual, easy to use throughput solutions 
and process management technology for the healthcare industry.  The MEDHOST product suite has been 
adopted by leading institutions throughout the United States and has proven to dramatically improve 
emergency department processes, house-wide throughput and financial performance.  It is MEDHOST’s 
mission to ensure Customer satisfaction by providing the highest levels of quality, performance and 
service.  MEDHOST EDIS version 4.2 is a CCHIT Certified® 08 Emergency Department Electronic 
Health Record and includes real time Patient Tracking, Nurse Charting, Physician Documentation, Order 
Entry and comprehensive reporting.  MEDHOST’s ED Pass kiosk enables self check-in, automatically 
screens for high-risk conditions and feeds information into the MEDHOST EDIS to expand visibility to 
the waiting room and improve patient safety.  MEDHOST’s OpCenter is an executive decision-support 
tool that fixes inpatient flow and bed management issues by helping executives proactively identify 
hospital pain points before they become unmanageable.  MEDHOST is headquartered in Addison, Texas.  
 
More information is available at www.medhost.com.  
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Editor’s note:  A screen shot of OpCenter is available upon request. 
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