MEDHOST’

Real World Testing Plan

2021

Documentation revised November 03, 2021

MEDHOST | 6550 Carothers Parkway, Suite 160 | Franklin, TN 37067
PHONE 615.761.1000 | medhost.com
© 2021 MEDHOST All rights reserved.



2021

Table of Contents

Table of Contents

General INnformation ........cccccvmereriiniiiiir s 3
Justification for Real World Testing Approach .......cc.ccvececisrissnisssssssssecsssnnns 3
Standards Updates........ccouiieieiiieiiiiiimeneneiniirereiiriemneneiseeeeseesssssessssssseeesensaenes 4
L0 T = I Y= 1 o 4] - U 4
(0117 11 YT e o T Tl o [N 5

Criteria: § 170.315(b)(1) Transitions of Care .......c.cccocvveevereceeeicinernnennn, 5

Criteria: § 170.315(b)(2) Clinical information reconciliation and
incorporation ............... e i e O

Criteria: § 170.315(b)(3) Electronic prescribing ........cccccecoeeveevvicinininnnns 7
Criteria: § 170.315(c)(1), (2), (3) Clinical Quality Measures..................... 8
Criteria: § 170.315(e)(1) View, download, and transmit to 3rd party .... 9
Criteria: § 170.315(f)(1) Transmission to immunization registries........ 10
Criteria: § 170.315(f}{(2) Transmission to public health agencies —

SYNdromic SUrVEIllance .......cocciiiciee it 11

Criteria: § 170.315(f)(3) Transmission to public health agencies —
reportable laboratory tests and value/results ...........cccoceeviieveinenieninnn 12

Criteria: § 170.315(g)(7), (8), (9) Application access .......ccccccerurrerrueannnn. 13
Key MiIleStOones ......cciieiiiiiiccieisererinnnennnesiessierencnnensensessmmmanenssesesseneessnnnsnsens 14
T ——— 14



2021

General Information

General Information

Plan Report ID Number: [For ONC-Authorized Certification Body use only]

Developer Name: MEDHOST

Product Name Version CHPLID

MEDHOST Business Intelligence V6.0 15.04.04.2788.MEDH.06.10.0.210722
MEDHOST EDIS 2017 R1 15.04.04.2788.MEDH.17.01.1.170417
MEDHOST EDIS 2017 R1 SR1 15.04.04.2788.MEDH.17.02.1.170921
MEDHOST EDIS 2018 R1 15.04.04.2788.MEDH.R1.03.1.180925
MEDHOST EDIS 2019 R1 15.04.04.2788.MEDH.19.04.1.181101
MEDHOST EDIS 2018 R1 SR1 15.04.04.2788.MEDH.R1.04.1.190507
MEDHOST EDIS 2019 R1 SR1 15.04.04.2788.MEDH.19.05.1.191111
MEDHOST EDIS 2021 R1 15.04.04.2788.MEDH.21.06.1.200921
MEDHOST Enterprise - Clinicals 2021 R1 15.04.04.2788.MEDH.CL.07.1.210823
MEDHOST Enterprise - Clinicals 2019 R1 SR1 15.04.04.2788.MEDH.CL.05.1.210825
MEDHOST Enterprise - eRx 2019 R1SR1 15.04.04.2788. MEDH.RX.04.0.190805
MEDHOST Enterprise - eRx 2021 R1 15.04.04.2788.MEDH.RX.06.0.200914
ig‘d:gg:zg‘,’g;“v;‘;:r‘é ':\a;:)e”t Portal with | /17 15.04.04.2879.Your.PA.12.1.201019
YourCareUniverse API v8.0 15.04.04.2879.Your.AP.00.0.170126

Developer Real World Testing Page URL: TBD

Justification for Real World Testing Approach

To avoid any additional burden or our clients, MEDHOST will rely on existing data to build reports and

pull metrics to continue to monitor the success of the products in the real-world environment. The

success of the functionality being tested is not dependent on a single workflow or environment, rather
it is a depiction of how well information flows from one setting to another. Specific metrics and reports
have been chosen to exemplify the way that the MEDHOST certified products maintain their certified

functionality in the real-world environment.




2021 Standards Updates

Standards Updates

The Standards Version Advancement Process (SVAP) does not apply to any of the certified versions
included in this Real-World Testing plan.

Care Setting

MEDHOST Enterprise Clinicals, eRx, and YourCareCommunity products are marketed to the inpatient
acute care, behavioral medicine, rehabilitation, and long-term acute care settings. Regardless of the
market, the certified product implementation and functionality remains the same, with the same
workflows and information exchange capability. As such, these products will all be tested in the same
manner with the testing focused on MEDHOST'’s primary market, the inpatient environment.

MEDHOST EDIS is marketed to emergency departments and will be tested as such.

MEDHOST Business Intelligence is marketed to inpatient facilities for quality metrics and reporting and
will be tested as such.
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2021

Key Milestones

Key Milestones

Milestone

Care Setting

Timeframe

Data gathered and analyzed

Inpatient

3-month timeframe in 2022

Data gathered and analyzed

Emergency Department

3-month timeframe in 2022

Data gathered and analyzed

Business Intelligence
(leveraging inpatient data)

30-day period

Attestation

This Real-World Testing plan is complete with all required elements, including measures that address
all certification criteria and care settings. All information in this plan is up to date and fully addresses

the health IT developer’s Real World Testing requirements.

Authorized Representative Name: Shawn Wiese

Authorized Representative Email: Shawn.Wiese@medhost.com

4

Authorized Representative Phone: (615) 761-2570

Authorized Representative Signature: /Z)M/\

Date: 11/10/2021
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